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Letter to Editor

The COVID-19 pandemic presents complex ethical
challenges due to healthcare systems as well as the different
cultural, social and economic contexts of countries and this is
reflected in patients and workers in various health facilities.

Screening was actually taking place at the first
responder level (SAMU) and the medical argument was
that the elderly would not function well on a ventilator (a
similar informal policy exists regarding PWD - especially
those in institutions who are not hospitalized [1]. Many
institutions have restricted visits in order to reduce the risk
of infection and maintain personal protective equipment
(PPE), but for example, children are not adults and have some
developmental needs, so allowing visitors is necessary for
children and also patients with developmental disabilities
due to their inability to give informed consent and need to
address their fears and anxieties [2].

In some hospitals the sense of responsibility among
the nursing staff was found to scant as they responded to
the critical patients in a very slow pace moreover they also
performed fewer of their designated tasks so because of fear
of contracting the Virus [3]. The fact that the pandemic was
concentrated in one region like Italy led to a redundancy
and the necessity of triage. Triage has become a cruel and
cunning reality, which made doctors confused in making
decisions, except for doctors who spoke about painful
decisions in public. A lawsuit was filed against them by the
hospital, and the treatment of patients differed “according to
the hospital” which was criticized by the public opinion that
expressed its anger and Members of the medical community
have disowned their peers, and most surprisingly, many
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frontline physicians and healthcare providers have publicly
voiced their demand for clearer ethical guidelines because
these problems bypass medical expertise and are appealing
internationally for more ethical guidance on triage issues
that represent not only Italy but the whole world [4]. Many
associations representing nursing homes or the handicapped
community have appealed to the nation’s highest court
for the lack of clear protocols to ensure equal access to
healthcare resources [5]. That these issues - and in particular
the practice of not taking some COVID patients to hospitals
for reasons related to age or disability - have not appeared
in public debate and have not been reported in the media.
The determination of the standards should be left to the
medical experts, who in turn would advise the government
on any ethical problems [6].Patients with COVID-19 and
other patients requiring intensive care are treated according
to the same standards, so that guidelines apply to the specific
situation in which scarcity of resources arises and rationing
decisions have to be made and applicable to all categories of
patients by the clinical staff who will be involved. In making
decisions related to prioritizing critical care resources [7].

For a long time, Jerome Salomon, the French director
general of health, avoided even giving any statistics regarding
COVID-related deaths in nursing homes (EPHADs), even
though these accounted for more than a third of all deaths
[8]. When it was asked to a doctor about this issue, he agreed
to address the issue on hand but asked to keep his identity
hidden. He said that doctors have been told by the hospital
authorities to avoid press interviews, so that public unease
and apprehension can be avoided. He accentuated that
hiding facts from the public will have deadly consequences
as public does not follow standard operating procedures, if
they do not fear the virus [9].
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In Malaysia, there are two problematic categories of
sharing information on social media, which exacerbates the
situation [10]. First, sharing personal information of patients
and their families, and blaming patients with COVID-19.
Malaysians witnessed the leakage of a series of patients’
personal information on social media, it is assumed that the
patient known as “Patient 16” became an example of hatred
and discrimination after his name and profile picture were
circulated on social media, which continued even after the
patient recovered from the virus, which led Until patients
respond to these allegations in order to defend themselves,
but unfortunately these responses led to more criticism,
blame and accusations [9]. Second, sharing false news and
information creates feelings of anxiety and fear in the public
[10].
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