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Appendix A

Client Interview Guide
General Background Questions (AT)

1. Please share with me a little bit about your communication
device:

a) What type of device do you have?

b) What operating platform does the device utilize?
(Proloquo2go, LAMBP, etc.)

¢) How long have you had the device?

d) What other forms of communication have you used prior
to using this device?

e) Do you have a communication partner? If so, whom?

Activities (A)

2. Tell me about your daily routine. What activities do you

engage in on a regular basis?

e Probe: Describe your experiences you had in which you
used your device as part of this daily routine?

e Probe: Describe the ways that your communication
partner (if applicable) assists you in the use of your
device?

e Probe: In what ways were you able to successfully
communicate with others with whom you interacted?
Probe: Where do you most often use your device?
Probe: Why you use the device during stated activity
more than in other daily activities?

3. (If client uses device following adult onset condition

such as ALS, CVA, etc.) Tell me how your roles have changed

following (adult onset condition).

e Probe: How did the use of you device assist you in your
new or different role(s)?
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Motivation (H)

4. Tell me about your interests? For example, what hobbies

do you have or what do you like to do for fun? (Question used

to determine potential community observation activities)

e Probe: Describe experiences you had in which you used
your device while you were engaged in an activity you
did for leisure?

e Probe: In what ways were you able to successfully
communicate with others with whom you interacted?

e Probe: Describe activities in which you were unable to
communicate? Why were you unable to do so?

5. Tell me about how you feel about your own ability to use
your device?

Human Condition (H)

6. Will you describe any physical barriers that you have that

limit the use of the device:

e Probe: How were those limitations addressed when you
initially trained on the device?

e Probe: How were any modifications effective? Not
effective?

7. Will you describe how well you understand how to use

your device:

e Probe: During your training using the device, were there
any modifications made to the device that made it easier
to use? If so, will you describe those?

General

8. Tell me about a time when you used your device in the
community and had success engaging with others around
you.
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Appendix B

Communication Partner Interview Guide
General Background Questions (AT)

1. Please share with me a little bit about your partner’s
communication device:

a) What type of device do your partner have?

b) What operating platform does the device utilize?
(Proloquo2go, LAMBP, etc.)

¢) How long has your partner had the device?

d) What training, if any, did you receive in your partner’s use
of the device?

e) What training, if any, did you receive in your role in
facilitating the use of the device for your partner?

Activities (A)

2. Tell me about your partner’s daily routine. What activities

does your partner engage in on a regular basis?

e Probe: Describe experiences you have engaged in with
your partner in which he or she used the device as part
of his daily routine?

e Probe: In what ways was your partner able to successfully
communicate with others with whom your partner
interact?

e Probe: Where does your partner most often use his or
her device?

Motivation (H)

4. Tell me about your partner’s interests? For example, what
hobbies do your partner have or what do your partner like to
do for fun? (Question used to determine potential community
observation activities)
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e Probe: Describe experiences in which your partner used
his or her device while engaged in an activity done for
leisure?

e Probe: In what ways was your partner able to successfully
communicate with others with whom your partner
interacted?

e Probe: Describe activities in which your partner was
unable to communicate? Why was your partner unable
to do so?

5. Tell me about how you perceive your partner’s feelings
about his or her own ability to use his device?

Human Condition (H)

6. Will you describe any physical barriers that your partner

has that limits the use of the device:

e Probe: How were those limitations addressed when you
initially trained on the device?

e Probe: How were any modifications effective? Not
effective?

7. Will you describe how well you understand how to use

your partner’s device:

e Probe: During your training using the device, were there
any modifications made to the device that made it easier
to use? If so, will you describe those?

General

8. Tell me about a time when your partner used his or her
device in the community and had success engaging with
others around you.
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Appendix C

Therapist Interview Guide
General Background Questions

1. Please share with me the clinical reasoning process that

you go through when determining the need for an AAC device

with your client:

e Probe: What are the characteristics of the client that
indicate an AAC device might be beneficial? (physical,
cognitive, etc.)

2. Describe how you stay abreast of changing technologies

that are available for use with your clients:

e Probe: Generally, how do you determine the type of
device and what platform to use? (Proloquo2go, LAMP,
etc.)

Assessment

3. What formal assessment tools are utilized in selecting an

AAC device?

e Probe: What variables are measured with these tools?

e Probe: How do these tools consider the client in his or
her environmental context?

e Probe: How do these tool account for a client’s daily
activities in which he or she engages?

4. What, if any, theoretical assistive technology models do you
utilize when determining the best form of speech generating
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device to use with an AAC client?
e Probe: Can you describe how that model guides your
clinical reasoning?

5. When working as part of an AAC evaluation team, can you

describe your perceived role of the occupational therapist as

part of that team?

e Probe: What specific factors do you rely on the
occupational therapist to uncover during the evaluation
to aid in determining the best fit?

6. What other resources do you utilize as part of an AAC
evaluation team that aid determing whether an AAC device
is a good fit for your client?

e Probe: Describe how those resources are utilized.

Intervention

7. Will you describe the education and training process that

you engage in when facilitating the use of AAC devices with

your clients?

e Probe: How do you determine when a client is “ready” to
use his or her device out in the community?

Activity

8. Describe for me the greatest “success story” that a client
has reported to you after having used his or her device in the
community.
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