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Opinion

Several studies indicate that communication has the 
potential to contribute to health promotion and disease 
prevention [1]. The relationship between Communication 
and Health has a role that goes beyond informing society 
about health or just preventing diseases; this relationship 
constitutes a multidimensional universe in which agents 
and institutions develop strategies, weave alliances, 
antagonisms, and negotiations [2]. For these authors, one 
cannot disassociate communication from an ethical project 
of society, in which material and symbolic powers are (or 
should be) distributed equitably.

In this scenario, expert or specialized organizations, 
which according to Giddens [3] are systems of technical 
excellence or professional competence that organize the 
material and social environments, need to provide clear and 
precise answers to society, as these organizations define a 
large part of the actions of everyday life. 

In contemporary times, digital communication 
has transformed the way public health agencies have 
communicated with society. According to Paolucci, et al. [4] 
health is one of the most accessed, posted, and shared topics 
on the Internet, and information can be found in virtual 
environments built by public and private educational and 
research institutions, governmental and non-governmental 
agencies, patient and professional associations, and 
individuals themselves.

Amid the pandemic of the new coronavirus, as guaranteed 
by Waltner-Toews, et al. [5] some world leaders adopted 
positions that minimize the seriousness of the dangers 
to life and public health, did not admit the interruption of 

economic activities and mixed messages of hope, denial and 
exploitation opportunist of uncertainties. Therefore, many 
actions of the Brazilian federal government have contributed 
to generate misinformation and worsen the health crisis.

Kunsch [6] points out that health institutions, such as 
the Brazilian Ministry of Health, have the responsibility to 
perform a public communication that seeks to alleviate the 
crucial problems of the population, especially in a pandemic 
context. This type of communication, in the midst of a 
health crisis, plays a key role in terms of risk framing, which 
are unconscious structures that organize and translate 
life experiences and apply interpretative schemes about 
risks [7], facilitating social consensus on all aspects of the 
pandemic. In this sense, studies have already pointed out 
that individuals exposed to accurate and reliable information 
tend to adopt more preventive behaviors during the outbreak 
of an epidemic [8] and public trust in information shapes 
both adherences to recommended practices and speed of 
compliance [9].

However, an important factor in increasing the health 
crisis in Brazil was the Brazilian government’s denialist 
approach, specially the repercussion in social networks about 
the use of drugs without scientific proof in the early treatment 
of Covid-19, promoted by President Bolsonaro (2019-2022) 
and the Ministry of Health [10]. This reflects aspects of the 
post-truth regime, which for Harsin [11], does not refer to 
an “after” period of truth, but rather to a breakdown of social 
trust in interconnected elite institutions that are producers 
and guardians of truth, such as church, science, governments, 
press, etc. For the author, what becomes accepted as popular 
truth is a form of fragile knowledge, that is, an opinion based 
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on trust in those who supposedly know. According to the 
study by Edda Humprecht [12], disinformation about the new 
coronavirus is more widespread in countries marked by high 
levels of societal polarization, as well as low trust in public 
institutions and the instrumentalization of science, factors 
that can lead individuals to propagate unsubstantiated 
claims.

Contrary to the National Contingency Plan for Human 
Infection by the new coronavirus, proposed by the Ministry 
of Health, in the first year of the pandemic, the government 
communication was supported by social networks and the 
website [13]. Therefore, the disconnected ones, which total 
47 million Brazilians, were disregarded. When looking at the 
color/race marker, the numbers are even higher: 35% of the 
indigenous population, 30% of the rural population and 29% 
of the black population are not connected. This indicates that, 
by opting solely for digital communication, the government 
further exposed the segments made vulnerable by the lack of 
access to information.

On the other hand, the pandemic has increased 
the consumption of traditional media vehicles, such as 
television [14], including in Brazil where 61% of the 
population considers television media the most reliable 
in disseminating information about the coronavirus. In an 
recent interview with black women from rural Minas Gerais 
(Brazil), when asked about Covid-19 information that they 
saw on television, the answers were: “a lot of death”; “bodies 
in ditches”; “everyone wearing masks”. Although the TV 
news used a sensationalist approach, they were the most 
responsible for informing vulnerable populations in Brazil.

It is also noteworthy that there was no attempt to involve 
women who occupy, especially in rural and traditional 
communities, the role of being responsible for care, whether 
for the family or for the community itself. Although women 
have been the most affected by the pandemic due to 
vulnerability and work overload, the gender perspective has 
been neglected in government campaigns. 

It can be seen that the Brazilian government has 
not respected the specificities of the population, as 
well as neglecting scientific and communicational 
aspects. Communication is a right to health, just as 
there is “inseparability between the rights to health 
and communication and the concepts of democracy and 
citizenship [15,16].
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