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Commentary/Viewpoint

ChatGPT, a large language model trained by OpenAI, 
can support various aspects of the pharmacy. The human 
author wrote the headers of this article as inputs and found 
the answers that chatGPT gave that according to it can do 
now and in the future regarding the pharmacy. According 
to chatGPT, it can provide information on drug products, 
side effects, and dosage instructions, answer customer 
queries related to medication usage, drug interactions, and 
contraindications, generate summaries of scientific articles 
and research papers on drugs and their development, assist in 
drug discovery by providing insights on molecular properties 
and drug interactions, and provide support in clinical 
trial management by generating reports and summaries. 
However, it’s important to note that ChatGPT-generated 
information should be reviewed and validated by a qualified 
professional before being used for decision-making. This 
article illustrates with example the things chatGPT states 
that is can potentially do now and in the future. The author 
acknowledges asking chatGPT questions regarding its uses 
for patient care. Some of the uses that it states are possible 
now and some are potentials for the future. The author has 
analyzed and edited the replies of chat GPT.
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Introduction

Pharmacy is an ever-evolving field that constantly seeks new 
ways to improve the quality of patient care and streamline 
processes. With the advancements in technology, the use of 
chat bots, such as ChatGPT, is gaining popularity as a tool to 
support various aspects of the pharmacy. However, while 
ChatGPT offers many benefits, it is important to be aware of 
its limitations and disadvantages. This paper will provide an 

overview of the uses and disadvantages of using ChatGPT in 
the pharmacy, as stated by chatGPT itself [1,2]. The author 
acknowledges asking chatGPT questions regarding its uses 
for patient care. Some of the uses that it states are possible 
now and some are potentials for the future. The author has 
analysed and edited the replies of chat GPT.

The role of ChatGPT in the pharmacy can include:
1. Providing information on drug products, side effects, 

and dosage instructions
2. Answering customer queries related to medication 

usage, drug interactions and contraindications
3. Generating summaries of scientific articles and research 

papers on drugs and their development
4. Assisting in drug discovery by providing insights on 

molecular properties and drug interactions
5. Providing support in clinical trial management by 

generating reports and summaries.

Information on drugs

ChatGPT can provide information on drug products, side 
effects, and dosage instructions by answering questions 
from users through natural language processing.

Examples of questions ChatGPT could answer include:
1. “What is drug X used for?”
2. “What are the side effects of drug Y?”
3. “How should I take drug Z?”
4. “What are the contraindications for drug A?”

This information can help users make informed decisions 
about their medication and improve their understanding of 
the drugs they are taking. However, it’s important to note 
that ChatGPT is not a substitute for medical advice from a 
healthcare professional and should not be used as such.
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Customer Queries

ChatGPT can help answer customer queries related to 
medication usage, drug interactions, and contraindications 
by processing and responding to questions from users.

Examples of questions ChatGPT could answer include:
1. “Can I take drug X with medication Y?”
2. “What should I do if I miss a dose of drug Z?”
3. “Are there any foods or drinks I should avoid while taking 

drug A?”
4. “Are there any conditions that make drug B unsafe to 

use?”

By providing accurate and prompt answers to these types 
of questions, ChatGPT can improve customer satisfaction 
and support healthcare professionals in ensuring that 
patients use medications safely and effectively. However, 
it’s important to note that ChatGPT is not a substitute for 
medical advice from a healthcare professional and should 
not be used as such.

Pharmaceutical Research

ChatGPT can assist in summarizing scientific articles 
and research papers on drugs and their development by 
processing the text and generating a brief, concise summary.

This type of summary can help researchers, healthcare 
professionals, and drug developers stay informed about 
the latest developments in the field, and make informed 
decisions about the use and development of drugs. However, 
it’s important to note that ChatGPT-generated summaries 
should not be considered a substitute for a complete and 
thorough understanding of the original text, and should be 
evaluated and validated by a qualified professional.

Possible Future Role

ChatGPT can assist in drug discovery by providing 
insights on molecular properties and drug interactions 
through natural language processing and machine learning.

Examples of insights ChatGPT could provide include
1. Predictive analysis of potential drug interactions based 

on molecular structure
2. Identification of potential targets for new drugs based 

on biological pathway analysis
3. Recommendation of novel compounds for drug discovery 

based on molecular similarity and predicted activity
4. Insight into the mechanism of action of drugs based on 

analysis of scientific literature.

These insights can help drug developers make informed 

decisions about the discovery and development of new 
drugs, and increase the efficiency and accuracy of the 
drug discovery process. However, it’s important to note 
that ChatGPT-generated insights should be validated and 
confirmed by experiment and additional analysis before 
being used in drug discovery.

Disadvantages

There are several disadvantages of using ChatGPT in the 
pharmacy, including:
Reliance on Data Quality: The quality and accuracy of 
ChatGPT’s outputs depend on the quality and accuracy of the 
data it is trained on. Inaccurate or out dated information can 
result in incorrect outputs.
Limited Medical Expertise: ChatGPT does not have the 
medical expertise or training of a healthcare professional, 
and its outputs should not be used as a substitute for 
professional medical advice.
Lack of human judgement: ChatGPT does not have the 
ability to use human judgement and make complex ethical 
decisions.
Bias in training data: ChatGPT is only as good as the data it 
is trained on. If the training data is biased, ChatGPT’s outputs 
may also be biased.
Unpredictable behaviour: ChatGPT is based on machine 
learning algorithms, and its behaviour can be unpredictable, 
particularly when dealing with new or unexpected inputs.
Privacy and security concerns: ChatGPT processes 
sensitive information, such as personal health information, 
and it is important to ensure that this information is kept 
confidential and secure.

It is important to consider these disadvantages and use 
ChatGPT appropriately, as a supplement to, not a substitute 
for, professional medical advice.

Conclusion

In conclusion, ChatGPT is a valuable tool for the pharmacy, 
providing support in various aspects such as providing drug 
information, answering customer queries, summarizing 
scientific articles, assisting in drug discovery, and managing 
clinical trials. However, it is important to understand that 
ChatGPT is not a substitute for professional medical advice 
and its outputs should be validated by a qualified professional 
before being used for decision-making. Additionally, several 
disadvantages, such as dependence on data quality, limited 
medical expertise, lack of human judgement, potential 
for bias, unpredictable behavior, and privacy and security 
concerns, should also be taken into consideration when 
using ChatGPT in the pharmacy. To maximize the benefits 
of ChatGPT while minimizing the risks, it is important to 
use ChatGPT appropriately and in conjunction with human 
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expertise and judgment [3].
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