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Doctors Day in India is celebrated on July 1st each year
to honor the birth and death anniversary of Dr. Bidhan
Chandra Roy, a legendary physician, freedom fighter, and the
second Chief Minister of West Bengal. Dr. Roy, a Bharat Ratna
awardee, is remembered for his significant contributions
to the medical field and his role in establishing institutions
like the Indian Medical Association and the Medical Council
of India. This day recognizes the tireless efforts and
contributions of doctors across the nation, celebrating their
dedication to improving public health and saving lives.

Changing Trends in Medical Practice

Since the era of Dr. B.C. Roy, medical practice in India
has undergone profound transformations. Advancements
in medical technology, the introduction of new diagnostic
tools, and the development of novel treatment protocols
have revolutionized patient care. The transition from a
predominantly communicable disease burden to a rise in
non-communicable diseases like diabetes, hypertension, and
cancer has reshaped the healthcare landscape.

Moreover, the digital age has introduced telemedicine
and electronic health records, enhancing accessibility
and efficiency in medical practice. However, these
advancements have also brought challenges, including
the need for continuous medical education (CME) and
adaptation to rapidly changing technologies. The growing
commercialization of healthcare and the increasing pressure
to meet administrative demands have also impacted the
doctor-patient relationship, often diverting doctor’s focus
from patient care to bureaucratic tasks [1-10].
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Deteriorating Doctor-Patient Relationships

In recent years, the doctor-patient relationship has
experienced significantstrain, leading to a decline in trustand
satisfaction. Several factors contribute to this deterioration:
Communication Gaps: Effective communication is the
cornerstone of a strong doctor-patient relationship.
However, time constraints and high patient volumes often
limit meaningful interactions, leading to misunderstandings
and dissatisfaction.

Increased Expectations: Patients today have higher
expectations due to easy access to medical information
online. When outcomes do not meet these expectations, it
can result in frustration and mistrust.

Commercialization of Healthcare: The rise of corporate
hospitals and profit-driven healthcare models can create a
perception of healthcare as a business rather than a service,
eroding the trust between doctors and patients.

Legal and Ethical Issues: Increasing incidences of medical
malpractice cases and defensive medicine practices
contribute to a lack of trust. Doctors, fearing litigation,
may overprescribe tests and treatments, adding to patient
skepticism.

Doctor-Patient

How to Restore

Relationships?

Restoring the doctor-patient relationship requires a
multifaceted approach:
Improved Communication: Enhancing communication
skills through training programs can help doctors build
rapport with patients. Allocating sufficient time for
consultations can ensure patients feel heard and valued.
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Patient Education: Educating patientsabouttheir conditions
and involving them in decision-making can empower them
and build trust. Providing clear and concise information
about treatment options and expected outcomes is crucial.
Holistic Care Models: Adopting patient-centered care
models that focus on the overall well-being of patients, rather
than just treating diseases, can strengthen the bond between
doctors and patients.

Transparency: Maintaining transparency in medical
practices, including clear communication about treatment
costs and procedures, can foster trust. Establishing open
channels for feedback and addressing patient concerns
promptly is essential.

Professionalism and Empathy: Upholding high standards
of professionalism and demonstrating empathy in patient
interactions can enhance trust. Continuous professional
development and ethical practices should be emphasized.

Problems Faced by Resident Doctors

Resident and trainee doctors are the backbone of the
healthcare system, yet they face numerous challenges that
can impact their well-being and performance:

Long Working Hours: Extended shifts and demanding
schedules can lead to physical and mental exhaustion.
Residents often work over 80 hours a week, leaving little
time for rest and personal life.

Stress and Burnout: The high-pressure environment,
coupled with the emotional toll of patient care, can result
in chronic stress and burnout. Symptoms include fatigue,
irritability, and a sense of detachment from work.
Depression and Mental Health Issues: The demanding
nature of medical training can contribute to mental health
problems, including depression and anxiety. The stigma
surrounding mental health in the medical profession often
prevents residents from seeking help.

Suicide: Tragically, the suicide rate among doctors is higher
than in the general population. Factors such as burnout,
depression, and the fear of professional repercussions can
drive individuals to this extreme.

Solutions for Problems of Resident Doctors

Addressing the challenges faced by resident and trainee
doctors requires systemic changes:
Work Hour Regulations: Implementing and strictly
enforcing work hour regulations can help reduce fatigue and
improve work-life balance. Ensuring adequate rest periods
between shifts is crucial for the health and safety of residents
and their patients.
Mental Health Support: Providing access to mental health
resources, including counseling services and support groups,
can help residents cope with stress and emotional challenges.
Normalizing conversations about mental health within the
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medical community is essential.

Mentorship Programs: Establishing mentorship programs
can offer guidance and support to residents, helping them
navigate the complexities of medical training. Mentors can
provide emotional support, career advice, and a sense of
belonging.

Resilience Training: Incorporating resilience training into
medical education can equip residents with coping strategies
to manage stress and prevent burnout. Techniques such as
mindfulness, stress management, and self-care should be
emphasized.

Supportive Work Environment: Creating a supportive and
inclusive work environment where residents feel valued
and respected is vital. Encouraging teamwork, recognizing
achievements, and addressing any form of harassment or
discrimination can foster a positive culture.

Conclusion

As we celebrate Doctors Day;, it is imperative to honor the
legacy of Dr. B.C. Roy by addressing the evolving challenges
in medical practice and fostering a supportive environment
for doctors. Strengthening the doctor-patient relationship
through improved communication, patient education, and
transparency is crucial for restoring trust and satisfaction.
Additionally, addressing the issues faced by resident and
trainee doctors, such as long working hours, stress, and
mental health challenges, requires systemic changes and
a commitment to their well-being. By implementing these
solutions, we can ensure a healthier, more resilient healthcare
system that benefits both doctors and patients.
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